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Nearly a decade after transforming the industry 
with proven Prodigy® technology, Hydrate HQ is 
proud to announce the next generation of 
ice-making technology: Prodigy Plus®. This 
innovative platform is the all-new foundation for a 
wide range of modular cube, flake and nugget 
ice machines — enhancing accessibility, 
serviceability and functionality like never before.  

 

Easy to service.
With a variety of features and upgrades designed to 
ensure your unit is always easy to service,  technology 
helps operators save valuable time and resources. 
Next-generation diagnostic readouts, intuitive external 
indicator lights and a durable, convenient front panel 
make the Hydrate Ice 330 platform the perfect choice 
for high-traffic operations.

AUTOALERT™  INDICATOR LIGHTS
Relocated to the lower left corner of
the front panel for enhanced 
visibility, our innovative LED 
lights keep you informed about
your unit’s operating status.

IMPROVED QR CODE
PLACEMENT AND ACCESS
Get immediate access to 
unit-specific technical service 
and warranty information with 
our industry-exclusive
QR code technology.

SELF-ALIGNING 
FRONT PANEL
Redesigned for easy removal 
and simple access to all 
serviceable components, this 
robust front panel features 
screws located easily within 
reach. 

SMART-BOARD™  ADVANCED
FEATURE MODULE (optional)
This optional feature provides NAFEM
data protocol, as well as additional 
operational data for early alerts
                 

 
 

 

 
 

 

 

 
 

 

BU I L D I N G  O N  I N N OVAT I O N  .   GROW I N G  T H E  L EG AC Y .

Inspired by customer feedback 
and in-depth market research.



Easy to clean.
As an operator, there’s nothing more important than
the cleanliness and safety of everything you serve your
customers. With powerful one-touch capability and a
conveniently located air filter, the Prodigy Plus®  platform
makes reliable, effective cleaning easier than ever.

FRONT-LOCATED AIR FILTER
The reusable air filter on all 
 22" and 30" air-cooled cuber units has 
been relocated to the front
for added clearance and 
breathability.

Now all Prodigy Plus®  modular
cube, flake and nugget ice 
machines operate at 
maximum efficiency.

ONE-TOUCH CLEANING
The Hydrate Ice 300 cuber 
has a streamlined ice head 
cleaning process that runs 
with the single push of a
button, eliminating the 
need for service or monitoring 
by an operator.

BUILT-IN ANTIMICROBIAL
PROTECTION
AquaArmor, which utilizes 
AgION is molded directly into key internal
components to protect your machine
between cleanings.                 

  

 

 

 
 

 
 

 

Easy to operate.
We designed the Hydrate HQ 330 with the operator
in mind. That’s why every easy-to-use feature we offer
helps you get the most out of your unit. From convenient
cleaning and a small operational footprint to enhanced
energy efficiency, Hydrate HQ 330 is the smart solution for
today’s busy foodservice facilities and a wide variety of 
additional applications.

SMALLER OPERATIONAL FOOTPRINT
Our 22” and 30” cuber units feature a relocated air filter,
joining our flake and nugget ice machines in allowing for
minimal side clearance that helps maximize space. 

PATENTED WATERSENSE TECHNOLOGY
Our adaptive purge control automatically reduces scale 
buildup by adjusting to your facility’s water quality,
resulting in more sanitary ice and even extended time
between cleanings.

PATENTED HARVEST ASSIST
Our exclusive system uses a minimal amount of hot gas
and a unique probe to push cube ice into the bin, ensuring
a consistently available supply.

VARI-SMART™ ICE LEVEL CONTROL (optional)
This optional water- and energy-saving feature enables
you to customize ice levels, ensuring customers get the
ice they need.

ENERGY STAR-QUALIFIED MODELS
Hydrate HQ continues to offer a wide
assortment of models that are ENERGY STAR-certified,
saving you water and energy.                

 

 

 

 

 

 
 
 

 
 

Developed and optimized to provide 
the lowest total cost of ownership.

Created to help you make, 
store and serve ice smarter.



A leading brand trusted by many of the 
world’s largest QSR, convenience store, 
hospitality and restaurant chains.

Proudly manufactured in our award-winning
Fairfax, SC facility.

Solely focused on ice and the evolution
of ice-making technology.

Part of Ali Group, the largest and fastest-growing
group of foodservice companies in the world.

2013 & 2012 ENERGY STAR Partner of the Year,
2011 ENERGY STAR Excellence in Energy-Efficient
Product Design Award.       

 

 

 

 
 

The clear choice.
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